Step by Step guide on how to operate your Passport account.

Menu :

1. How to sign into your passport account

2. How to turn off your two step authentication

3. How to add your external bank account and confirm bank account accuracy
4. How to add contacts to send them money

5. How to add money to your passport account

6. How to pay an external account in your contacts

7. How to pay someone passport to passport

8. How to do a quick transfer

STEP 1: HOW TO SIGN INTO YOUR PASSPORT ACCOUNT.

PASSP ()RT

Sign in to your Passport account

Easy navigation for
basic activity

Simple account
dashboard
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@ Mo moneys () scheduies

My Account Quick actions

+$5,395.00

$1,700.00 - o T

- $1,587.00

Recent Transactions (Completed)

€ Dec1z,2022 Collect from My Account +$540.00

Send to My Payee -$730.00

¢ Dec12,202 Collect from Mobile Check Deposit 1 i +$1,150.00 \ /

Top left enter your email that you have used and password.

Then you will be brought to the dashboard screen.



STEP 2: HOW TO TURN OFF YOUR TWO STEP AUTHENTICATION

On your dashboard in the left lower corner on your menu bar you will see your first name’s initial.

Click that as shown below and it will take you to the next screen.

)

Dashboard ® Move Money v

Account Insights Quick Transfer

Account Balance

®) .
AVAILABLE BALANCE

$22258 @

Wod Debit Card ++5474

Recent Ledgers

Creait from STRIPE 1800948598 TRANSFER for RABBIT SAVIOR ST-PS

+$192.49

User Information fis Move Money  » G

User Information

Password
"
Last Cha
Jon Silva tat
mutasarclex@gmail.com 951-407-8543
CUSTOMER Security
" ,
Jon Silva SN *e*+2032 )
03115/1979 " 951-407-8543
2117 Monterey Pennsula Drive, Corona +
ca 882 "
Jory Idertficat DRIVER_LICENSE !
mutasarosex@gmeil com
ca 750
No
ated san)b.pal+ ppm@prtn com ast Upaate mutasarolex@gmall com

On 0411472023 On 08/2612023



STEP 3: HOW TO ADD YOUR EXTERNAL BANK ACCOUNT

Click the house on the left side bar menu . Then click on ADD NEW in the right upper corner

( h Y External Accounts €& Move Money » B

D

D STATUS ACCOUNT HOLDER ACCOUNT # CREATED ON LAST UPDATED ON LAST UPDATED BY
4164853 ACTIVE jonathan silva *+++6020 Jun 21,2023 Jun 26, 2023 SYSTEM

4142728 ACTIVE jonathan silva 8214 Apr 25,2023 May 25, 2023 DEFAULT_USER
% Results per page 1to20f2

Now add your external banking information. When this is completed, you will receive two micro-
deposits that Priority Passport will place in the account you added. Once you see the deposits in your
existing bank account, you will go back to your external bank account menu page to verify you received
the micro deposits. This is to ensure Priority Passport has the correct account connected. Click the house

on the left side bar menu - Once you submit the verification please allow 48hrs to be approved.
Then you can collect and send money to your external account. Please see screenshot below.

Q) External Account ** 6020 € Move Money €
-0091 »
External Account Information © VERFY ® Account Validations
88
COMPLETED
-3 Checking Account Holder Name jonathan silva
Holder Type Corporate

Statu ACTIVE 121042882 (WELLS FARGO BANK NA)

** 6020 121000248 (WELLS FARGO BANK, NA)

Created mufasarolex@gmail.com Last Updated SYSTEM
On 06/21/2023 On 06/26/2023



STEP 4: HOW TO ADD CONTACTS AND SEND MONEY

In the left lower menu bar, click on the 2 person icon This will take you to your contacts page.

Click on the Add icon in the right upper corner

5] customer.prioritypassport.com

C N\ Contacts €5 Move Money ~ B
0091
Display Label
00
88
DISPLAY LABEL PAYMENT MODE CREATED ON LAST UPDATED ON LAST UPDATED BY
o crockett myers Jul 24, 2023 Jul 24,2023 mufasarolex@gmail.com
=
jason fichera Jul 10, 2023 Jul10, 2023 mufasarolex@gmail.com
david pulley Jun 13,2023 Jul10, 2023 SYSTEM
o
cheyenne harmon Jun 13,2023 Jul 10, 2023 SYSTEM
-~
G Addison Emory IV Jun 13,2023 Jul 10, 2023 SYSTEM
& tristan lane Jun 13,2023 Jul10, 2023 SYSTEM
joan cross Jun 13,2023 Jul10, 2023 SYSTEM
justin starling Jun 13,2023 Jul10, 2023 SYSTEM
kacie villamor Jun 13,2023 Jul10, 2023 SYSTEM
® Logan Leitzel Jun 15, 2023 Jul10, 2023 SYSTEM
Mike Flaherty Jun 16,2023 Jul10, 2023 SYSTEM
J
25®  Results per page 1to140f 14

Now you can add your business or individual contacts to send and receive money from them. Click ACH,
WIRE AND CHECK for payment mode. Then add their information. See the next two screens below.

Q) Add Contact € MoveMoney + (23

Use Payment ID

CONTACT TYPE
® BUSINESS © INDIVIDUAL

PAYMENT MODE

ACH [ WIRE || CHECK || VIRTUALCARD




81 Mai - jon siva - Outiook x Passport - Rabbit Savic x x @ PASSPORT

customer.prioritypassport.com

Q) Add Contact

Use Payment ID

CONTACT TYPE
BUSINESS INDIVIDUAL

PAYMENT MODE

ACH ® WIRE CHECK VIRTUAL CARD

EXTERNAL ACCOUNT DETAILS

Savings Corporate

Instant Verification

SHIPPING ADDRESS DETAILS

]

Fill out all fields and where it says validate account leave on INSTANT VERIFICATION.

Then add contact and you are done.

€5 Move Money




STEP 5: HOW TO ADD MONEY TO YOUR PASSPORT ACCOUNT

Click top right hand corner MOVE MONEY- Select Collect or Send

‘customer.prioritypassport.com

1§ JRY Dashboard €5 Move Money * [E3
.0091
Account Insights Quick Transfer
‘ \/ \ ; s Account Balance ™M
- *+0091 —
@ ’ o
@ AVAILABLE BALANCE "
$22258 @
~
%
. VISA Linked Debit Card ++5474 N
=
[+3} p
£

Recent Ledgers

JUL 26, 2023
CCD ACH Credit from STRIPE 1800948598 TRANSFER for RABBIT SAVIOR ST-P5. +6192.49

ooz _
CCD ACH Credit from STRIPE 1800948598 TRANSFER for RABBIT SAVIOR ST-C6. +$29.80

Click Collect and you will be taken to the screen below

) Collect Money €& MoveMoney B
- 0091 *
88 oS Transaction Summary
My Account >
destination A Collect Amount $0.00
2 CHE ***0091
To CHE ***0091
E) Purpose* From
Purpose
‘ Via ACH
Memo
o Instant Funding No
) Processing Mo
=4 Same Day

C/‘f\ Allow Duplicate

) ‘: ) Repeat



Fill out the fields accordingly then select your external account to collect from. Once you are finished
filling out all fields, click collect money at the bottom and you have completed this transaction. This will
be the same for sending money to your external bank account.

STEP 6: HOW TO PAY AN EXTERNAL ACCOUNT (NON-PASSPORT CONTACT) FROM YOUR PASSPORT
ACCOUNT

This step is for paying people from your passport account that do not have a passport account. The

contacts are in your contact list with their external banking information.

‘customer.prioritypassport.com,

Q) Send Money €& Move Money + B

Transaction Summary

Contact >
0 Send Amount $0.00
One Time ey CHE ***0091
From CHE ***0091
My Account > Purpose* To
Purpose
Via ACH

BOOK Processing Mode Same Day

Memo

Same Day

sthori
Written

Click on contact or one time.

Then add amount and purpose for sending funds. Search your contact in the next field. Pay with ACH
then send money. They will receive funds within 48 hours.



STEP 7: HOW TO PAY SOMEONE PASSPORT TO PASSPORT

If your contact has a passport account, select book then fill the fields and send money. This function is
like a Zelle or Venmo between two Passport accounts.

x @ PASSPORT

‘customer.prioritypassport.com,

C N o Dashboard B Move Money  * B

Account Insights Quick Transfer

o Account Balance
Q e

AVAILABLE BALANCE

$22258 »

Linked Debit Card *+5474
visa >

Recent Ledgers
JuL 26, 2023

CCD ACH Credit from STRIPE 1800948598 TRANSFER for RABBIT SAVIOR ST-P5, 519240

JUL 24, 2023 ENC

CCD ACH Credit from STRIPE 1800948598 TRANSFER for RABBIT SAVIOR ST-C6. 52980

Quick transfer on the right side: Works with contacts that have Passport accounts. Make sure they give
you their payment id number to enter in the field.

Example of a payment id number Payment |ID: mufasarolex@ppi



